Y MUZULU

WORK
WITH
MUZULU

R «

Are you looking to take the
next step forward in your career?

At Muzulu, we don't just provide cutting-edge ERP solutions — we're
working to reshape the future of business. Our continued growth means
we're looking for talented people to join our supportive team of
experienced, authorised IFS professionals.

Muzulu is regarded as When you join the Muzulu team, you'll
an industry leader in IFS be delving into challenging projects
consultancy, earning for clients across a range of industries —
respect and recognition including construction, engineering,
for our excellent manufacturing and life sciences — and
customer service, lasting working in a collaborative environment
client relationships and where you'll be given both the
in-depth IFS expertise. freedom and the backing to succeed.
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Our commitment to
our colleagues

Working at Muzulu is much more than
just a job. We see ourselves as more of
a family, thriving on diversity and
dynamism, supporting one another to
make our aspirations — and those of our
customers — a reality.

Here are just some of the advantages
that working at Muzulu can offer you.

Excellent benefits

Your wellbeing is our top priority. That’'s why we offer a comprehensive

benefits package tailored to your specific needs, including:

* Hybrid and part-tfime working. We give you flexible working options that
fit around your lifestyle, helping you strike the ideal work-life balance.

* Family-friendly flexibility. We understand how important your family is to
you — and it's important to us, too. Our supportive working
arrangements and policies help you manage your family responsibilities

with ease.

A commitment to
fairness at work.

At Muzulu, we believe in equality
and representation in the
workplace — and we act on that
belief. That's why we champion a
50-50 gender balance.
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Investment in
your growth.

We're fully committed to your
personal development,
empowering you to conftribute to
the fullness of your ability. As such,
we offer tailored training
programmes and other
opportunities for personal and
professional growth.




Challenging, but A tight-knit,

rewarding projects. supportive team.

As part of the Muzulu team, you'll Working with the rest of the

be taking on complex and Muzulu team, you'll have the

ambitious IFS consultancy chance to learn from seasoned

projects, partnering with experts, fine-tune your own sKkills

best-of-breed solutions from and make a real impact working

leading technology brands. alongside experienced IFS
leaders.

“The culture at Muzulu is
unbeatable. Our team
collaborates and innovates
constantly. The flexibility and
support you receive as an
individual are second to none.”

- Catherine Worthington
Operations Director at Muzulu
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Our values

Quality

At Muzulu, we are driven by a
commitment to quality. From our unique,
tried-and-tested approach to our project
management and service infegrations, we
empower businesses by delivering the
best-performing IFS solution for them.

Accountability

Muzulu has an unrivalled industry
reputation, and we are proud to be a
trusted IFS Authorised Service Partner and
IFS Silver Channel Partner. Our Directors are
involved in projects at every stage to
ensure full accountability at all times.

Sustainability

We enable resilient, long-term growth and
have honed a process that delivers tangible
results sooner and more cost-effectively. At
Muzulu, we span the complete IFS lifecycle
and prioritise rewarding, long-term
relationships with our customers.

Expertise

Muzulu is owned and managed by IFS
professionals with more than 90 years'
collective experience. We have unrivalled
knowledge of IFS functionality and best
practice, which enables us to get the very
most out of IFS solutions for our clients.
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About Muzulu

Our IFS consultancy and support simplifies
processes, enhances connectivity, sharpens
functionality and builds resiliency, allowing
businesses to work smarter, prioritise what
matters most and scale with confidence.
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Muzulu's unique approach focuses on
amplifying our customers’ competitive
advantage with selective integrations, which
allows us to deliver IFS solutions faster and more
affordably. We leverage robust standard
solutions and are director-led at every stage -
ensuring our clients get results without the risk.

As well as being a trusted IFS Authorised Service Partner and IFS Silver
Channel Partner, Muzulu is also proud to partner with solutions including
Pagero, Xelix, AccessPay and Boomi.
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Why customers choose Muzulu

We help them scale their businesses confidently. We build resilience into
every ERP process, giving our customers confidence that their ERP will evolve
and grow with their business.

We accelerate digital transformation safely. Muzulu’s many years of
experience mean we deliver fast, cost-effectively and with minimal risk.

We streamline costs with smart integrations. Muzulu builds on standard
platforms, using powerful and precise integrations to give the best solution at
an affordable price.

We sharpen operations with fit-for-purpose systems. We fine-tune IFS solutions
so that they have the most relevant functionality and are easy to use.

We boost efficiency through best practices. By simplifying processes,
enhancing connectivity and hosting on highly available platforms, we help
customers become leaner and more agile.

We enhance supply chain control and visibility. Muzulu connects the dots
between systems and ensures that IFS procedures are updated as
regulations evolve.
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